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Risk Assessment: 

Reopening the Lounge, Restaurant 

McDonald Golf Club, Hospital Road, Ellon, AB41 9AW.  

 

Overview: 

Following the Scottish Governments announcement on 20th April that amongst other 

potential relaxations of the lockdown protocols we will move to Level 3, the internal use of 

hospitality can reopen with a 1m social distancing measure and the prohibition of the 

serving of alcoholic drinks. 

McDonald Golf Club has carried out this risk assessment to assess if its internal lounge and 

restaurant facilities can be opened safely and, in a manner, which will not significantly 

increase the potential for spreading Covid-19. This risk assessment takes account of 

guidance issued by the Scottish Government, Scottish Golf Ltd, SportScotland, the HSE, 

Aberdeenshire Council Licensing and other authoritative sources.  

The areas being considered are the main Lounge Bar and Restaurant.  

1. The Lounge Bar is approximately 135m2 and contains a restaurant area of some 

56m2.  

The Lounge Bar/Restaurant area has been assessed as capable of accommodating 

between 36 and 66 persons dependent on how many different households are seated at 

any one table. The normal “seated at tables” capacity of this Lounge Bar for functions is 

110 persons.  

Two separate risk assessments have been undertaken for the Locker Room and front of 

premises toilets’, respectively. A further risk assessment was also conducted prior to 

reopening the Bar Terrace area. 

 

Potential Hazards:  

Allowing members to leave their homes and participate in social interaction on the 

Clubhouse site will potentially increase the risk of transmission of Covid-19 by, 

1. Aerosol contamination through speech, coughing or sneezing due to the proximity of 

individuals sitting together outdoors. 

2. Contamination of members and guests by touching through physical contact either 

directly or indirectly via hard surfaces such as tables and seating. 

3. Physical contamination by passing bottles, cans, cutlery, or glasses, or through 

sharing food and drink whether it is packaged and sealed or not. 

4. Legionella contamination from standing water within Clubhouse pipework and fittings 

caused by lack of use during the enforced shutdown of hospitality premises. 

Potential Sources of Contamination: 

1. Other persons – members, guests, bar and catering staff, and members of the 

public. 

2. Clubhouse fixtures – tables, chairs, benches, walls, windows, doors (door surfaces, 

handles, push pads and door frames), and guard rails. 



 RA 5.2-Bar Lounge & Restaurant Reopening v.3 - 21 April 21 V1 - 16 July 
 

 05 May 2021 
 

3. Bottles, cans, cutlery, condiments, glasses, and plates. 

4. Car parking. 

5. Pool cues and balls. 

6. Water supply pipework and tanks. 

Persons Likely to be Involved/Exposed: 

1. Bar and Catering Staff serving members and their guests. 

2. Club members and their guests who choose to visit the Bar Terrace area. 

3. Members of the public passing close by. 

4. Administrative staff and other club staff. 

Risk:  

1. Unless safe social distancing is practiced by members, guests, and staff, there is, in 

the view of the Governments scientists and other advisors, a significant risk of 

contamination by aerosol droplet contact, particularly when coughing, sneezing or 

through speech while facing another person(s). 

2. Contamination via a member’s hands or other exposed skin is perhaps an even 

greater risk. This can be passed by; 

(a) Shaking hands with or touching the exposed skin (in some other way) of another 

member, guest, or staff member,  

(b) Passing or sharing food or drink,  

(c) Handling bottles, cans, cutlery, glasses, or plates,   

(d) Touching a seat or bench,  

(e) Touching a table, door, or other hard surface. 

(f) Passing cash or handling the card payment machine. 

 

3. Contamination by a staff member pouring and delivering non alcoholic drink(s). 

4. Contamination by a staff member preparing, plating, or serving food. 

PPE Required: 

In view of their likely multiple interactions with members and guests it will be a Club 

requirement that all bar and catering staff wear facemasks when interacting with members 

and their guests. Staff should also use hand sanitiser gel frequently throughout their shift, 

as necessary. 

PPE will not be necessary for Administrative staff as such staff will not be involved in the 

operation of the bars or catering operation. Council members will not require PPE as they 

are currently working from home and all Club Council meetings are being held 

electronically.  

Nor will additional PPE be required for Pro Shop or Greenkeeping staffs as they do not 

work anywhere in the Lounge Bar, Pool Room or Bar Terrace areas. 

Control Measures: 

1. Any member who has any symptoms of Covid-19 should not come to the 

Clubhouse. If a member arrives at the Clubhouse exhibiting any sign of Covid-19 
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symptoms, they will be asked to leave immediately, return home, and follow 

government advice. Staff judgement on this matter will be final. 

 

2. Those members who have medical conditions which place them in the “Shielding 

Category” should consider whether it is safe or wise for them to come to the 

Clubhouse to socialise.  

 

3. If a member becomes incapacitated or ill during their visit to the Clubhouse and they 

cannot safely make their own way home, their fellow member/guest, other nearby 

members or guests, bar or catering staff, will contact the emergency services or NHS 

24 as appropriate and follow any advice given by these authorities. If an ambulance 

is required to attend at the Clubhouse, it should be directed to the Clubhouse car 

park entrance off Hospital Road, Ellon, AB41 9AW and met by a responsible 

member of staff and guided to the casualty.   

4. Main Control Measures 

(a) To maintain social distancing between members, guests and staff, the attached 

“Guidance to Clubhouse Guests” formulated from the measures in this risk 

assessment will be reinforced by the bar or catering staff when they arrive to 

drink or dine. Additionally, laminated copies of the guidance will be displayed 

within the premises at numerous points.  

(b) The names and contact details of all persons in a booking must be given. 

Records will be kept for a minimum of 21 days as advised by the Scottish 

Government to facilitate contact tracing if necessary. 

(c) Only the person making the booking or club staff can alter a booking by adding or 

removing an additional member(s) to or from an existing booking. 

(d) The restaurant tables can only be booked for 60-minute slots. 

(e) All other tables within the Lounge Bar will be allocated on a first come, first 

served basis. Contact details of all persons will be taken on arrival. 

(f) Contact details for Lounge, Restaurant or Bar Terrace guests will be utilised for 

contact tracing purposes only and will be destroyed after 21 days by shredding. 

(g) The safe social distance is inside the Clubhouse is 1m with compensating safety 

measures (ventilation, hard physical shielding, reduced noise levels, patrons not 

directly facing each other whenever possible).  

(h) Signs giving the safe social distance for each space will be widely displayed 

throughout the premises. 

(i) The maximum number of members/guests will be clearly marked on each table 

and will be communicated to the booking member at the time of their booking.  

(i) Members and their guests over the prescribed numbers for each table will 

not be permitted to take their seats at any table. They may sit at another 

table if one is available.  

(ii) The maximum numbers for each table are dependent upon whether the 

group come from one household or more.  

(iii) Members from one family household will be permitted to take up all the 

physical places at any table up to the maximum normally permitted for that 

table.  
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(iv) Members from more than one household under the 1m rule will be limited 

to a maximum number of persons per table seated at specified seats. The 

staffs’ ruling is final.  

(j) Staff will sanitise tables and seats before opening for members and guests and 

again every time a table /seat is vacated.  

(k) Members will be advised to park with at least one clear parking space between 

them and the nearest other vehicle if possible. 

(l) If an earlier arrival is still outside their vehicle preparing to leave, the newly 

arrived party will remain within their vehicle with its windows closed until that 

earlier party has left the immediate area, i.e. is more than 2m distant. 

(m)Members arriving by car are reminded that Scottish Drink Driving laws still 

apply and are fully supported by this golf club. Members should never drink 

beyond the legal limit and then attempt to drive under any circumstances. They 

are best advised not to drink and drive at all. 

(n) All groups must check in with bar/catering staff to ensure that they have a booked 

table time within the restaurant, or that a table is available within the Lounge Bar 

or on the Bar Terrace. 

(o) If their table is still occupied, members and their guests should remain in a safe 

clear area until their table is free and has been safely sanitised. 

(p) If a personal item is inadvertently left by a member or guest, a newly arrived 

member taking over the table should not pick it up. They should instead draw 

their individual’s or a member of bar staffs’ attention to the item. 

(q) Mobile phones should not be passed or shared under any circumstances. 

(r) The number of patrons permitted to attend will be strictly monitored depending 

upon the availability of seats/spaces. 

(s) All members and their guests must maintain appropriate social distancing, either 

between members and staff. 

(t) Patrons must ensure that jackets, handbags, and other personal items are not 

put on tables or seats. 

5. To avoid contamination by touching, the following measures will be 

implemented/enforced; 

(a) All glasses will be washed in the glass washer at a temperature of at least 60oC. 

(b) All bottles and cans will be sanitised by cleaning with disinfectant wipes before 

being stocked in the bar service areas. 

(c) All tables and chairs will be sanitised at the beginning of any service period and 

again after every group vacates the area. 

(d) A table will be provided at the side of the bar service area for the return of 

glasses, cans, bottles etc. 

i. If staff have to leave the bar service area to collect glasses, bottles, 

cans, etc not returned to the table mentioned above, then they will 

wear PPE. 

(e) All tables and chairs have been placed to comply safely with social distancing 

measures (internal 1m, external 2m).  

(f) Furniture should not be moved from its allotted space.  

(g) Members may bring their own hand sanitiser with them and apply it frequently as 

necessary whilst at the clubhouse. 
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6. Other Control Measures, 

(a) On completion of their stay, customers who arrived by car and are legally safe to 

drive should return to their vehicles then promptly leave the car park so that other 

arriving members can safely park. 

(b) Customers who arrived on foot should leave quietly by the most appropriate 

route. 

(c) Bar and Restaurant staff have been briefed to maintain a safe distance from 

members and their guests. 

(d) Junior members aged under 16 years must be accompanied by an adult(s).  

(e) Patrons drinks will be served to them via the opening in the acrylic safety screen 

in the centre of the Lounge bar service area. The remaining bar shutters will 

remain down and locked. 

(f) Purchases should be paid for by contactless electronic means wherever possible.  

(g) Staff will have access to hand sanitiser and PPE throughout the operation of the 

bar. 

(h) We are still a Members Club and as such it will be necessary to ensure that 

access to the Lounge Bar and the external Bar Terrace is restricted to members 

and their guests only. To this end members, may be required to show their swipe 

card to staff in order to access their tables and any guests (up to 5 per member) 

will be entered into the contact lists by staff. 

(i) To prevent unnecessary conflict of numbers between those visiting the Lounge 

Bar and those arriving to pick up takeaway meals at weekends, the takeaway 

meals service position will remain external to the clubhouse.  

i. No build up of takeaway customers will be permitted at this area. 

Members must place their takeaway order by phone. Until then they 

must stay clear of the Clubhouse in the car park. 

7. Legionella – As the Clubhouse kitchen has been in regular use supplying takeaway 

food since the start of the restrictions in late March, there is judged to be no standing 

water risk within the premises. The water supply has been in regular use every week 

from Thursday to Sunday to flush urinals (automatically), used in flushing toilet 

facilities, hand washing both within the kitchen and the toilet areas, and used in food 

preparation and cooking.  

8. Scottish Government Advice – members should note that notwithstanding any 

written guidance issued by McDonald Golf Club, the standing advice from the 

Scottish Government regarding shielding, self-isolating, travel, drink-driving and 

other issues takes precedence over Club guidance and must be adhered to. There 

are no exemptions for golf club members from Scottish Government Covid-19 

guidance, the law, and any other restrictions. 

Conclusion:  

Subject to the control measures listed above being adhered to, it is considered that the 

Lounge Bar/Restaurant only are suitable and safe for the service of food and non alcoholic 

beverage.  

Club members in general, and specifically McDonald members, are well used to adhering to 

rules and instructions as a normal feature of both playing the game of golf and being 

McDonald Golf Club members. With the control measures set out in our Guidance to 
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Members document being similarly adhered to it is considered safe to allow the Lounge Bar 

and Pool Room to reopen for food and drink service in relative safety with minimum 

potential for contamination between individuals to occur.  

Members themselves will be responsible for adhering to the guidance and McDonald Golf 

Club will ensure that they are following safe practice and adhering to protocols. 

 

Assessment Carried out by: Mike Morrice, Club Secretary 

Date:     15th July 2020 

Assessment review   Alistair Maclean, Club Secretary 

Date:     21st April 2021 


